
Good Neighbour 
 

When the handbook is ready, follow the steps below. 

 

1. Upload the “Good Neighbour Handbook” in the File site area. 

 
 

2. Click on “Landing Contents”. 

 
 



3. Select “Good Neighbour” in Edit mode. 

 
 

4. Scroll down to “Call to Action - Title” section. Click the “Browse” button and navigate to the file that you 
uploaded in Step 1. Repeat Step 4 for the “Call to Action – Link Button”.  

 
 

5. Click “Save and Close”. 
 



6. Select “Water & Sewer” in Edit mode. 

 
 

7. Scroll down to “Expiry Date” section and enter today’s day. 

 
 

8. Click “Save and Close”, the “Water & Sewer” should be in “Expired” stage. 
 

9. Go to https://prodauthportal.markham.ca/wps/myportal/home/neighbourhood-services, you should see the 
new landing circle on the right side of the page. 

https://prodauthportal.markham.ca/wps/myportal/home/neighbourhood-services

