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Step 1: Sign in to the Markham portal

Instruction: Enter your email address and password, then select Sign in.

(iiigRKHAM

Sign in with your email and password

Email

Password

Forgot your password?

Need an account? Sign up
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Step 2: Open the Windrow Application

Instruction: Select the Windrow Application tile from the available online services.

B E-PROPERTY TAX © MY PROFILE
A simple, secure and convenient way to Manage your online profile/account
manage your property taxes. Receive that will provide you access to the City's
an email reminder when your tax bill is On-line services that require
available, view, download and pay your authentication.

bill at your convenience — 24 hours a
day, 7 days a week.

E-NEWS s WINDROW
APPLICATION

Get the latest news on recreation and
culture programs, development

projects, City Council news and Access the Windrow Application for
Markham events delivered right to your managing related tasks and
inbox. information.
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Step 3: Start a new application
Instruction: On the Snow Windrow Dashboard, select Create a New Application.

Snow Windrow Removal Assistance Application

Snow Windrow

& Dashboard

. MY SUBMITTED APPLICATIONS
Requirements and

(@ Application
Information
CONFIRMATION NUMBER  PROPERTY ADDRESS UPDATEDATE  STATUS REASON
Create a New
e Application 4! 0 September In- 8|
21,2026 Progress

View Requirements and Application

: Create a New Application
Information

(ViARKHAM

Building Markham's
Future Togethe



Step 4: Review required documents
Instruction: Review the required documents, select the confirmation checkbox, and
then select Next.

Create a New Snow Windrow Removal Assistance

Application

REQUIRED PROPERTY | RESIDENT - o
DOCUMENTS i @ DETAILS — @ TERMS & CONDITIONS —— @ REVIEW & SUBMIT

DISCLAIMER: This application is for NEW applicants only. ALL sections in this application
MUST be completed.

Before you begin the application, please ensure you have ene of the following forms of ID

for each person in the residence AND o Proof of Primary Residency:*

= Driver's Licence

» Birth Certificate

Ontario Photo Card

+ Government-Issued ID showing proof of residency and/or date of birth

IMPORTANT: If you and other Resident(s) in the household are below the age of 60 and have a
medical condition, please have a valid medical certificate ready for each person. This is required
with your application.

*If you are the Primary Resident and your Proof of Residency (such as Driver's Licence) also

includes proof of age, then no other documentation is required.

* [] I have all the required documentation and am ready to proceed to the next step.

If you have any gquestions or require assistance, please contact the City of Markham Contact
Centre at 905.477.5530, or by email at customerservice@markham.ca.
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Step 5: Enter resident and property details
Instruction: Complete the required resident and property information, upload
supporting files, and then select Next.

Create a New Snow Windrow Removal Assistance

Application

o REQUIRED DOCUMENTS —— o ;'E?:IEI_:TY [ reSIDENT — @ TERMS & COMDITIONS —— @ REVIEW & SUBMIT

PRIMARY RESIDENT AND ADDRESS INFORMATION

PRIMARY RESIDENT Fill by Login User

*PROPERTY ADDRESS *UPLOAD YOUR FILES (MAXIMUM 5 FILES)

123 STREET NAME, MARKHAM, ON AIB 2C3

Drag
Mote: Please enter the address that requires the snow +
windrow plowing service. Drop
Allowed
*FIRST NAME *LAST NAME f file Add Files
— ypes:
| JPEG,
PNG,
.PDF,
*PHONE NUMBER *EMAIL ADDRESS HEIC

*DATE OF BIRTH

YYYY-MM-DD

OTHER PERSONS 12 YEARS OF AGE OR OLDER

Click the button below to add a new person (up to 5 more people can be added):

+& Add a Person
m m

If you have any questions or require assistance, please contact the City of Markham Contact
Centre at 905.477.5530, or by email at customerservice@markham.ca.
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Step 6: Accept the terms and conditions
Instruction: Review the terms and conditions, complete the confirmations and digital
signature, and then select Next.

Create a New Snow Windrow Removal Assistance

Application

o REQUIRED DOCUMENTS  — o CEelY [ RESIDENT o TERMS & CONDITIONS —— @ REVIEW & SUBMIT

Please read and acknowledge the Terms and Conditions below:

| agree to notify the City if | move from this address during the winter season, or if | no
longer quadilify for this service.

| understand that the City reserves the right to determine when snow windrow removal
will be completed.

| understand that snow windrow removal will only take place following a 7.56cm snow fall,
and once all plowing passes on the fronting street are complete.

| am aware that the Snow Windrow Removal service does not include the clearing of the
remainder of the snow from the private walkways to my residence, my driveway, or the
snow windrow left by the sidewalk plow and | understand that laneways do not qualify
for this service.

| am aware that due to varying storm conditions, it may take up to four (4) hours after all
plowing passes on the fronting street are complete. Please note that for a road to be
considered complete, it may require more than one pass of the snow plow trucks on
either side.

| agree to remove any obstructions at the end of my driveway prior to snow windrow
removal. | acknowledge and agree that the City may refuse to perform Snow Windrow

Removal on my driveway if there are any obstructions at the end of my driveway.

I acknowledge and accept that equipment used in windrow removal requires physical
contact with the ground surface and consequently may cause damage to my property,
including but not limited to abrasions, scratches, or markings. | acknowledge and agree
that the City is not liable for any damage to my property as a result of Snow Windrow
Removal, and | release the City from any and all claims relating to damage to my
property as a result of Snow Windrow Removal.

1 will keep my house number visible and illuminated.

| understand that it is only one car width of my snow windrow that will be cleared, no
matter the width of my driveway opening.

For applicants who are 60 years and older, this application will be automatically
renewed each year.

For applicants under 60 years of age with a medical condition, please provide
supporting medical documentation to the Contact Centre to have your status renewed
automatically.

= I have read and understood the terms and conditions of this service, and | solemnly
declare that the information provided is true.

* | acknowledge that the City of Markham may recover any costs incurred should
there be any misrepresentation by the undersigned. | acknowledge that failure to
comply with the above Terms and Conditions may result in termination of the
service, and that the City of Markham may recover any costs incurred up to and
including the date of termination of the service.

* DIGITAL SIGNATURE “ DATE

tester I | 2026-10-22

Note: Please type your full legal name.

(ViARKHAM

Building Markham's
Future Togethe



Step 7: Review and submit

Instruction: Confirm the application details, select the final agreement checkbox, and

the select Submit.

Create a New Snow Windrow Removal Assistance

Application
o REQUIRED DOCUMENTS — o E’:?:IELETYI SAdlear — o TERMS & COMDITIONS —— o REVIEW & SUBMIT

PRIMARY RESIDENT INFORMATION

PROPERTY ADDRESS

FIRST NAME LAST NAME DISABILITY

| test test

PHONE NUMBER EMAIL ADDRESS DATE OF BIRTH
4161234567 test@markham.ca 1933-10-10

UPLOADED FILES

+ SampleDriverslicense.jpg a B

TERMS AND CONDITIONS

| have read and understood the terms and conditions of this service, and | solemnly

declare that the information provided is true.

| acknowledge that the City of Markham may recover any costs incurred should there
be any misrepresentation by the undersigned and that failure to comply with the
above Terms and Conditions may result in termination of the service.

DIGITAL SIGNATURE DATE

tester 2026-10-22

IN ORDER TO USE THIS ONLINE SERVICE, USERS ARE REQUIRED TO INDICATE THAT THEY HAVE READ
AND ACCEPTED THE CITY OF MARKHAM'S "TERMS OF USE AND PRIVACY POLICY". BY CLICKING ON
THE "I HAVE READ AND AGREE" CHECKBOX BELOW, YOU ARE AGREEING TO BE BOUND BY THE CITY
OF MARKHAM'S "TERMS OF USE AND PRIVACY POLICY".

| agree to all the Terms of Use, and | am ready to submit my application.

cunce' m m
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