
NEW Website - 
Backflow Prevention 
Program Online 
Services 
The website allows a Qualified 
Person to register with the City using 
the Qualified Person Registration 
Application function and make 
submissions using the Registered 
Qualified Persons function. 

Qualified Person submissions can 
be done using the online Submit 
a Backflow Preventer Test 
& Inspection Report, online 
Submit a Cross Connection 
Control Survey Report and 
online Submit a Device Upgrade 
Implementation Report. 

The website can accept changes to 
the list of backflow devices recorded 
in the City’s database for specific 
facilities, such as a device replacement 
or a newly installed device.

Access this NEW service by visiting www.markham.ca and following the path: 
Online Services > Utilities > Backflow Prevention Program

BACKFLOW PREVENTION PROGRAM  
ONLINE SERVICES

Qualified Persons User Guide 

After each successful report submission, you will immediately receive a confirmation email. Once your submission is processed 
by the City, an acceptance or submission denied email will be sent to you and the property owner (i.e. your client). 

The website is a fast, easy and secure method of submitting required reports under Markham’s Backflow Prevention Program. 
Since most of the forms auto-populate from City records, it’s more convenient than ever! The website is available 24/7 and  
has data verification functions that will catch some input errors during the submission process. Your registration status will be 
validated when you log into the website. In the event of an expired certificate, please scan the renewed certificates as a PDF 
and upload it to the website.

No charge for using the 
Backflow Prevention 
Program website to 
submit reports



Your current registration webpage can be printed for your reference.

Registered Qualified Persons Validation 

Submit a Cross Connection
 Control Survey Report

1. Facility ID & Survey Date
You must enter the 
Facility ID where the 
survey was performed 
(obtained from the 
property owner). Please 
verify the accuracy of 
the facility address.

2. Facility Water Use 
Information
Provide information 
related to water 
use in the specified 
facility. Any additional 
information not listed 
on this page may be 
provided under the 
Comments section.

You are required to log in and confirm your current registration before making online submissions.

1. Website Login
Each registered Qualified Person is issued a Login by the 
City via mail or email. Use this information to access the 
website. If you did not receive your login information, please 
contact the City by email or phone to obtain your account 
information. 

2. Current Registration 
Information
After you log in, a list of all your certificates recorded in the 
City’s database will appear.

If any of your certificates have expired, your registration 
will be automatically suspended and you will not be able to 
submit reports. You may submit your renewed certificates in 
PDF format and/or provide comments related to your current 
registration. Your registration will take 1-2 business days to be 
reinstated. 

Enter the facility contact person 
information - this is the person 
who is aware of your survey. 
Enter the date when the survey 
was conducted.
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The current webpage can be printed for your reference.

3. Premise Isolation(s)
Provide all information on premise isolation(s) within the 
facility.

To add a Premise Isolation item, click  in the bottom left 
corner of the table. To remove a Premise Isolation item, 
click  in the bottom left corner of the table. To edit an 
existing item, click  in the bottom left corner of the table.

If no premise isolation is required for that facility, select the 
No Premise Isolation field.

4. Area, Zone or Source 
Isolation(s)
Provide all information on area, zone or source isolation(s) 
within the facility. To add an Area, Zone or Source 
Isolation item, click  in the bottom left of the table. To 
remove an Area, Zone, or Source Isolation item, click 

 in the bottom left corner of the table. To edit an existing 
item, click  in the bottom left corner of the table. 

If no cross connection exists in that facility, select the No 
Cross Connection field.

5. Confirmation of a Survey 
Report
Before you submit the Survey Report, confirm all entered 
data. To edit the existing information, use the navigation bar 
located at the top to revise the corresponding information on 
the page. 

Enter your email address to receive an electronic 
confirmation of the submission. 

6. Survey Report Submission 
Received Notification
If your Cross Connection Control Survey Report 
submission is successful, the City of Markham – 
Environmental Services Department will review and process 
your report. An acceptance or submission denied email 
from the City will be sent to you and the property owner (i.e. 
your client) within a few days. 
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1. Test Kit & Facility ID
All Test Kits you registered with the City will be listed. 
Select the Test Kit used for the Backflow Preventer Test 
Report that you are submitting.

Enter the Facility ID where the test was performed. You 
can get this Facility ID from the property owner (i.e. your 
client). Please verify the accuracy of the facility address.

2. Device Selection
The website will list all testable backflow devices in the 
selected facility, which are recorded in the City’s database.  
Select one device at a time to submit its Test Report. 
Please notify the City of any changes or corrections under 
the Comments section.

Device Replacement
If the Test Report is for the replacement of a backflow 
preventer, ensure the backflow preventer is selected before 
clicking the 
Replacement 
button. Once 
selected, provide 
information for 
the replacement 
backflow preventer.

New Device
If a backflow device is not listed in the table, click the New 
Device button. The New Device button will be deactivated 
if any backflow 
preventer was 
selected from the 
table. Provide 
information for 
the new backflow 
preventer.

Enter the information of the facility contact person who is 
aware of your Device Test. 

Submit a Backflow Preventer Test & Inspection Report
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The current webpage can be printed for your reference. 

6. Test Report Submission 
Received Notification
If your Backflow Preventer Test Report submission is 
successful, the City of Markham – Environmental Services 
Department will review and process your report. An 
acceptance or submission denied email from the City will 
be sent to you and the property owner (i.e. your client) within 
a few days. 

5. Confirmation of a Test Report
Before you submit the Test Report, please confirm that all 
entered data is correct.

To edit your Test Report, use the navigation bar located at 
the top to revise the corresponding information on that page.

Enter your email address to receive the electronic 
confirmation of the submission.

4. Repair & Retest Data Entry
In the case of a test failure, you must repair the device and 
enter its retest data.

3. Test Data Entry
Once the backflow preventer is selected, enter its test data. 

5

Passed will be shown when the test data meets all of the 
criteria. Failed will be shown when the test data does not 
meet all of the criteria. Click the Next button to complete 
the Repair & Retest Data Entry form.

John Doe

ABC Company



1. Facility ID
Enter the Facility ID where the device upgrades or 
installations were performed. You can get the Facility ID 
from the property owner (i.e. your client). Please verify the 
accuracy of the facility address.

Enter the information of the facility contact person who is 
aware of the upgrades or installations. 

2. List of Outstanding Device 
Upgrades
The website will display the Cross Connection Control 
Survey Report for the specific facility that has Device 
Upgrade recommendations. The date of the Cross 
Connection Control Survey Report will be displayed on the 
webpage and the Survey Report can be printed or viewed 
as a PDF. Open the PDF Survey Report to verify that your 
device upgrades are based on the correct Survey Report.

The website also lists all of the survey recommendations 
that the facility hasn’t implemented yet. The listing has two 
tables: one is Premise Isolation(s); the other is Area, 
Zone or Source Isolation(s). 

3. Device Upgrade Implementation Report
To report a device upgrade implementation, double click an Unimplemented upgrade status row and an Edit Entry window 
will pop-up. 

In the Edit Entry window, you can change its upgrade status 
from Unimplemented to Implemented. Enter all device 
upgrade information required, including the Type of Device 
Upgrade Installed, Date of Implementation, Serial 
Number, Date of Initial Test, etc. 

All Unimplemented items will require an explanation in the 
corresponding Comments field. 

All items on the listing should either be implemented or have 
comments. The website will not let you submit the Device 
Upgrade Implementation Report without these fields 
being completed.

The List of Outstanding Device Upgrades webpage can be printed for your reference. 

Submit a Device Upgrade Implementation Report
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The current webpage can be printed for your reference.

4. Confirmation of a Device 
Upgrade Implementation 
Report
Before you submit the Device Upgrade 
Implementation Report, please confirm that all 
entered data is correct. To edit your information, 
use the navigation bar located at the top to revise 
the corresponding information on the page. 

Enter your email address to receive the electronic 
confirmation of the submission.

5. Device Upgrade Report 
Submission Received 
Notification
If your Device Upgrade Implementation 
Report submission is successful, the City of 
Markham – Environmental Services Department 
will review and process your report. An 
acceptance or submission denied email 
from the City will be sent to you and the 
property owner (i.e. your client) within a few 
days. 

The City of Markham asks that all Qualified Persons use the website to submit their reports. 
Online submissions are processed by the City free-of-charge.

Starting August 1, 2015, all submissions made via email, in-person, by fax, or by mail will be 
subject to administrative fees.

These fees will be included in the City of Markham’s Fee Bylaw.
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QUALIFIED PERSON Registration Application 

This function allows private contractors to register their employees as Qualified Persons with the City of Markham’s 
Backflow Prevention Program by providing the following information.

1. Qualified Person’s Information
All fields with an asterisk (*) are mandatory and required for 
registration.

2. Company’s 
Information
All fields with an asterisk (*) 
are mandatory and required for 
registration.

3. Qualified Person’s Credentials
It is mandatory to provide all information on the webpage 
and attach an electronic copy (i.e. PDF) of the 5 certificates. 
Certificates 
can be 
attached 
through the 
Upload PDF 
function at 
the bottom 
of the page.

If more rows 
are required 
for the Backflow Preventer Test Kit(s) Calibration 
Certificate table, click  on the bottom left. To remove a 
row, select the row and click  on the bottom left.

4. Confirmation of Qualified 
Person 
Registration
Before you submit the 
Qualified Person 
Registration 
Package, please 
confirm that all data is 
correct. If you wish to 
edit your form, use the 
navigation bar located 
at the top to revise 
the corresponding 
information on the page. Enter your email address to receive 
an electronic confirmation.

5. Qualified Person Registration 
Received
If your Qualified Person Registration submission is 
successful, the City will review and process your registration 
form. You will receive an approved email from the City and 
your log-in account for the website will be provided. 

The current webpage can be printed for your  reference.

Need more information about the Backflow Prevention Program 
Online Services? Contact us at backflow@markham.ca, 905-475-
4862 or visit www.markham.ca (search for “backflow”).

This brochure is 
printed on 100% post-
consumer paper (100% 
recycled) and processed 
chlorine free.

100%
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