
CITY OF MARKHAM EMERGENCY AND  
NON-EMERGENCY INFORMATION

ARE YOU PREPARED FOR AN EMERGENCY?
1. Know the risks
2. Make a family emergency plan
3. Make an emergency kit 
Visit markham.ca/areyouprepared for more information.

WHEN TO CALL 9-1-1
Use 9-1-1 for immediate police, fire and ambulance response.
Emergency Information
During a Markham-wide emergency, obtain information from:

 Markham Customer Contact Centre .....................905-477-5530
 Twitter .................................................................. @cityofmarkham
 Facebook ...................................................fb.com/cityofmarkham
 Web ...............................................................................markham.ca
 Radio ...............................................................The Region 105.9FM 

NON-EMERGENCY NUMBERS
City of Markham
Customer Contact Centre ................................................................... 905-477-5530
Fire & Emergency Services (General inquiries only) .....................905-415-7521
Fire & Emergency Services (Dispatch non-emergency) ..............905-477-2011
Community Care Access 
Centre (C.C.A.C.) ...................................... 1-888-470-2222 / 416-222-2241
Community and Home Assistance 
to Seniors (C.H.A.T.S.) ...........................1-877-452-4287 / 905-713-6596

Enbridge
Smell Gas? ............................................................................................. 1-866-763-5427
General Inquiries ................................................................................. 1-877-362-7434

Hospitals
Mackenzie Health Center (York Central) .........................................905-883-1212
Markham/Stouffville Hospital ........................................................... 905-472-7000

PowerStream
Customer Service & Power Outage .............................................1-877-963-6900

York Region
Toll-free ..................................................................................................1-877-464-9675
TTY (Telecommunications assistance device) ......................... 1-866-512-6228 

York Regional Police 
Non-Emergencies (automated options) ....................................1-866-876-5423
In Markham (main switchboard, live attendant) .........................905-881-1221
York Region Public Health Connection .................. 1-800-361-5653
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