Make sure
everyone is
prepared

Draw your
home escape plan
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Family Name:
Address:
Phone:

Created: (date)

Call 9-1-1 in an Emergency
Emergency Contact List
Mom @ work:
Dad @ work:
Family Members:

Neighbour:
Police:
Fire Department:
Gas Company:
Electric Company:
Water Company:
Hospital:
Poison Control:
Doctor:
Dentist:

Mission Statement
To provide the highest level of life safety and property protection to
those who live, work or play in our community.
We will perform in a sensitive and caring manner, through the provision
of excellent preventative, educational and emergency services.
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Planning Ahead
Did you know that the majority of fires we
encounter in Markham occur in the home?
Fire in the home usually starts small but
can grow very fast. It is important to plan
ahead to make sure no time is wasted.
Below are seven questions to help plan in
advance for your family to escape a fire
in the home. Plan ahead so that everyone
gets out alive and without injury!

3. Does anyone need help to escape?

1. Are smoke alarms installed and
maintained?

Choose a meeting place a safe distance from your
home that everyone will remember. Ideally, your
meeting place should be someplace with a phone that
offers shelter. In a fire emergency, everyone will go
directly to the meeting place so they can be accounted
for. This ensures that you know your entire family got
out of your home safely and allows you to inform the
fire department of this when they arrive.

It is the home owner’s responsibility to install and
maintain smoke alarms by law. Smoke alarms warn
you of a fire in your home and give you time to escape.
Smoke alarms are to be installed on every floor of the
home and outside sleeping areas. Test smoke alarms
monthly and replace batteries at least once a year.
Replace the smoke alarm when recommended by the
manufacturer’s instructions.

2. Does everyone have at least two
ways out?

Ideally, everyone in your family should have at
least two ways to get out of your home. The front
door will typically be your main exit. However, if
that door is blocked by smoke or fire, you should
identify an alternate escape route. If a second exit is
not available, your alternate exit could be a window
or balcony where you can signal for help. In this
case, make sure there is phone nearby to call 9-1-1.
You can also open the window and yell as loud as
you can for help.

Determine who will assist young children, older
adults, people with disabilities, and pets. Also take into
consideration when someone in the home is injured
and may need assistance. It is important to get out
quickly. Never re-enter the home to look for pets.

4. Does anyone take medication?

Always leave any important items, including
medication, next to your bed or within reach so you
can take them in a fire emergency.

5. Have you chosen a meeting place?

6. Do you have a way to call 9-1-1?

Don’t waste time calling 9-1-1 from inside your home
during a fire emergency unless it is not safe to leave.
Your first priority is getting everyone out safely. Leave
a cell phone next to your bed to take with you to call
9-1-1. You can also go to a neighbour’s home to use
their phone to call 9-1-1 from outside your home.

7. Are bedroom doors closed at night?

Closing bedroom doors prevents the spread of smoke
into the bedrooms. This allows your family to wake
up in smoke-free bedrooms when the smoke alarm
goes off. Be sure to test your smoke alarm to make
sure your family can hear it with their bedroom
doors closed.

Never re-enter your home once you have evacuated!
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Home Escape Plan
Protect your family by completing this
Home Fire Escape Plan. Be sure to
apply your answers to the questions
above. Leave this plan on your fridge so
you are constantly reminded to make
good fire-safe decisions around your
home. This will also help to ensure
each family member is prepared in the
event of a fire emergency.

Draw a floor plan of your home

Use the grids on the following pages to draw a floor plan
of each level of your home. Include all possible exits.
Draw all doors, stairways and windows that can be
opened easily. Include any features such as the roof of a
garage or porch that may help you escape if your main
exit route is not available. If you live in an apartment or
condominium, include the hallway leading to the exits.
How the location of phones in the event that 9-1-1 must
be called from within your home. Be sure to identify
your meeting place outside of the building.

Include all possible emergency exits

Practice
Now that you are done creating your home
escape plan, practice it with your family on
a regular basis and follow these tips:
Alert everyone in the home that there
is a fire!
Checking doors for fire

Do not touch door handles right away; they are
typically made of metal and can get hot very quickly.
Using the back of your hand, start at the bottom of
the door and run your hand upwards. If the door is
hot, use another exit, if available, or go to a window
and yell for help. If the door is cold, open it slowly and
check for smoke. If there is heavy smoke outside the
room, go back inside and close the door behind you. If
there is light or no smoke, use your primary exit.

Crawl low under smoke

If you ever get caught in an area with a lot of smoke,
drop to your knees right away and crawl to safety.
Since smoke rises, the air is cleaner near the floor.

Calling 9-1-1

If any member of your family calls 9-1-1, they will be
asked four questions:
1.
2.
3.
4.

What is your emergency?
What is your name?
What is your address?
What is your phone number?

Apartments and Condominiums

If there is a fire in your apartment or condominium,
close all doors between you and the fire. Never use the
elevator as part of your home escape plan. Take the
exit stairs or stay in your home and call 9-1-1.

Never re-enter your home once you have evacuated!
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First Floor

Meeting Place:
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Second Floor
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Basement
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911 = EMERGENCY
in any language

Fire safety information available from Markham Fire & Emergency Services
Are you
fire safe?

Carbon
Monoxide

SA

Provincial legislation requires that carbon
monoxide alarms now be installed in all homes
across Ontario;

CO
SA

FE

FE

• Adjacent to all sleeping areas in
residential homes.
• In the service rooms and outside all
sleeping areas adjacent to service rooms
in multi-residential units.

SA

These carbon monoxide alarms can be hardwired,
battery-operated or plugged into the wall.

Cooking
Fire Safety
Careless cooking is one of the leading causes of firerelated injuries. In the City of Markham, more fires start
in the kitchen than any other room in the home and they
most often begin with a cooking appliance like the stove
or microwave.

Smoke
Alarms
It is the law for all Ontario homes to have
working smoke alarms on every storey
and adjacent to each sleeping area. Most
fatal fires happen at night when people
are sleeping. A working smoke alarm will
detect smoke and sound to alert you.
Smoke alarms are either electrically
connected, battery operated, or both.

Safe Cooking Habits
Product

Placement

Why

SA Smoke alarm

One on every
Required
level of the home

Carbon
CO Monoxide
alarm

Adjacent to all
sleeping areas

Bedroom

Required

Kitchen

Hall

Bedroom

Family Room

FE

e you fire safe -3-6x8-5.indd 1

Never leave cooking unattended; watch what you’re
cooking at all times.

•

Keep things that can catch fire easily, such as
curtains, dish clothes and paper towel, away from
the stove and other appliances.

•

Remove items from the stove top when you are not
using them – it is easy to accidentally turn on the
wrong burner or forget to turn a burner off.

Garage

•
Smoke Alarms

Fire
extinguisher

•

Outside kitchen
area and in the
garage

Basement

Workshop

Carbon Monoxide Alarms

Recommended
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To help avoid getting a burn while working in the
kitchen, keep pot handles turned toward the back
of the stove so you don’t accidentally knock over
the pot.
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Bedroom

Kitchen

Hall

Bedroom

Family Room

Garage

Smoke Alarms
Basement
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Workshop

Carbon Monoxide Alarms
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Call the Markham Customer Service Centre at 905-477-5530
to get a copy of any of these brochures

twitter.com/MarkhamFire

markham.ca
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